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Eclipsing!
Hopefully everyone was able to see the amazing, maybe once in a lifetime, eclipse event 
earlier this month. A few areas let us know they were ready and enjoyed the show!

Program Director Ashley Carson Cottingham visited 
the APD office in Redmond. After talking with local 
staff, Ashley wanted to make sure preparations for the 
upcoming eclipse on August 21 were in full swing. She 
found that proper equipment was accessible to everyone in 
the office.

If you have photos of your area or office 
you would like to share in the next 
newsletter, please send them in!
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Outlook updates needed
iLearn Oregon is now integrated with the Outlook address book. When 
you update your manager in Directory Update, it updates in iLearn nightly. 
Update this field when your manager changes. Please update the Outlook 
manager field using Directory Update. 

This must be done in Internet Explorer (you cannot use another browser): 
see FSAM X.F: Outlook 5: How to Use Directory Update to enter your 
manager’s name for detailed instructions and screen prints. 
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District 15 Wellness Fair fun

District 15 continues with a tradition that has enriched staff members over the years. Our 
Wellness Fair is an event that takes a committee to plan, craft and execute details up to 3 
months prior; it only lasts for a few hours on a warm afternoon in 
July, but the memories, camaraderie, and value last forever. 

This year the theme was Work-Life-Balance with a selection 
of community partners, businesses and programs to present all 
that is offered to support us with that balance. Some of these 
wonderful vendors included 24 hour fitness; Oregon Parks & 
Rec; Healthy Team, Healthy You; EAP; The Essential Oils 
Company; Clackamas County Fire and Sheriff’s office; and 
many more.

A large portion of this event was to also recognize one 
another, and acknowledge the Core Values and Leadership 
Competencies that they viewed their peers demonstrated/
represented. Voting occurred anonymously via Survey Monkey. This 
was held in an award ceremony fashion to recognize each other and 
share the appreciation of the hard work we all do, and what we stand 
for to make a great organization. 

Each staff member was recognized with a certificate for the value they 
most represented. Among those, our district had 19 individuals who 
were voted in every single Core Value and Leadership competency, 
WOW! 

We also opted with a red carpet vision and treated all staff 
VIP style, greeting them on the red carpet with paparazzi 
and “swag” bags for a take away.

The Selfie Booth, Craft Station, Raffle Passport, Water 
Bar and outdoor games were some of the activities 
enjoyed to keep everyone stress free.
Amber Rawson, District 15

Jackson - Kevin 
Everidge, Central 

Office

http://directoryupdate/
http://directoryupdate/
http://www.dhs.state.or.us/spd/tools/additional/ssam/03-08-16/XF_Outlook_SEPT2016.htm#F5
http://www.dhs.state.or.us/spd/tools/additional/ssam/03-08-16/XF_Outlook_SEPT2016.htm#F5
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APD October changes

Overview: APD will be implementing four (4) major program changes this coming October:

Assessment changes to ADLs:
	Benefits: Consistency on ADL language and a better cognition assessment. 
	Status: The transition plan for those individuals not meeting SPL 1-13 will be announced 

soon.

In-home hours rebalancing:
	Benefits: This will allow for more appropriate authorization of service hours.
	Status: The determination of hours in each ADL and IADL category is currently 

undergoing final review.

Two week authorizations*:
	Benefits: HCWs and consumers are able to better manage weekly caps and reduce 

working above authorized hours. Consumers will be able to manage their HCWs 
schedules. 

	Status: Please note the conversion formula to convert bi-monthly vouchers to 14 day 
vouchers has been updated and is calculated as follows: The number of monthly hours / 
30.4 (average number of days in a month) x 14 (number of days in a pay period), with the 
total rounded up. 
o For example: if a HCW is authorized to work 100 hours a month, when they receive 

their voucher for October 1-14, they will be authorized 47 hours (100 / 30.4 x 14= 
46.05 or rounded to 47).
* Subject to ratification of collective bargaining agreement. 

Live-in to hourly services transition:
	Benefits: Significant budget savings and continued program sustainability.
	Status: Live-in closure notices will be issued shortly. Please note, we have not received 

all of the live-in conversion exception requests yet – please submit the requests as soon 
as possible. We recognize in some instances, assessments need to be completed prior to 
submitting the request.

Resources:
Visit the APD Program October 2017 Change Website for more 
information including all relevant presentations, communications, 
transmittals, and regularly updated FAQs.

Training: Training and support conference calls begin the first week 
of September. APD-AR-17-051 was distributed in August outlining both 
required and recommended training opportunities available. 

Continued on the next page

Teddy - Shannon 
Agee, Central 

Office

http://www.dhs.state.or.us/spd/tools/cm/October%202017%20Changes/index.htm
http://www.dhs.state.or.us/policy/spd/transmit/ar/2017/ar17051.pdf


Continued from the previous page

FAQ highlights:

Q: What happens when a 14-day pay period crosses over a month?
A: This won’t affect the majority of service plans, except those due to be reassessed.  If a 14-

day pay period crosses over a month and the benefit is ending, the following actions must 
be taken to correct the issue. A Tier 2 user (supervisor or lead worker), will need to extend 
the Benefit by putting the assessment in Pend status, and adding a new Benefit line with an 
end date of the last day of the pay period. For example a benefit ends in Oregon ACCESS 
on 10/31 and the voucher goes from 10/29 – 11/11. A new Benefit line will need to be 
added past the 10/31 end date to match the last day of the pay period; in this case 11/11. 
Because the pay period end date is outside of the benefit end date, the voucher will not be 
issued unless these actions are taken. Until a new reason more applicable to this situation 
can be added to Oregon ACCESS, Tier 2 users will need to use the reason To Provide 
Adequate Notice when doing an ADMIN extension. In the Details section under the 
Reason list, please add Two Weeks in the text area for reporting purposes until a new reason 
can be added. When a new reason is added, a transmittal will be issued notifying the field.

     If however, the assessment has been short-certed and the Valid Until Date goes out beyond 
the pay period end date, a Tier 1 user (CM) may simply add a new Benefit line to the 
existing assessment and end it at the end of the pay period that crosses over the month. 

Q: When will the assessment changes to ADLs and the in-home hours rebalancing take 
effect? 

A: ADL changes: Assessments conducted on or after October 1, 2017 
must have the new ADL rules applied. In-home hours rebalancing: 
Implementation of the in-home hours rebalancing will occur on 
assessments created on October 1, 2017 or later. In all instances, if the 
assessment took place prior to October 1, 2017 please make sure the 
CA/PS is created before the system update occurs. 

Q: What will happen to consumers who are currently residing in a facility setting but are 
no longer eligible because of changes to rules?

A: APD Leadership is working with CMS to develop a transition service that will help 
provide funds to support individuals who are at risk when transitioning from facilities. 

Service planning tips:
	Tip: Be sure all exception requests for live-in plans have been submitted already and all 

live-in benefits have been closed by 9/30/2017.
	Tip: Don’t forget to consider Independent Choices Program (ICP) as an option for live-in 

consumers.
	Tip: When discussing the change to 14 days with HCWs and consumers try to remind 

them hours are not being reduced for the plan, the service period is shorter. They also get 
two extra checks each year (26 instead of 24).

APD Medicaid Long-term Care Policy Unit
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Dottie Rose and Josie 
- Cindy Pryor, Central 

Office



ERS billing codes for MMIS
In addition to Basic Emergency Response System services, Enhanced Emergency Response 
System (ERS) services are now available to consumers. 

Below are the services, approved prices for the services, and coding to use for the prior 
authorization. Please continue to issue prior authorizations in MMIS using the codes below.

Note: Current consumers receiving any of the services below paid through K-plan will need a 
prior authorization for the provider so payment can continue.

	Basic ERS and Enhanced ERS installation fee:
o Code S5160;
o Maximum billable fee is $75;
  * If the provider charges less than $75 they need to bill for that amount.

	Basic ERS: 
o Code S5161: monthly fee;
o Connects to the land line.

	Enhanced ERS:
o Code A9280: Fall detector, GPS/wandering device and wireless cell 

phone capability; 
  * $66 a month;

o Code S5185: Medication reminder/dispenser;
  * $54 a month for non-locking;
  * $75 a month for locking;

o Code A9279: Cell phone only with just ERS;
  * $50 a month;

o Code T1505: Purchase of devices such as medication dispenser;
o Code W0: Alarms/sensors such as window or bed alarms/sensors paid via Central 

Office.

View the individual list of providers and monthly fees on the Case Management tools website. 
For screen shots to code prior authorizations for ERS services, please see APD-PT-17-029.

Please contact Kelsey Weigel, 503-779-6849 or kelsey.c.weigel@state.or.us with any 
questions. 

Schroeder - 
Sarah Hansen, 
Central Office

Don’t forget! If your office or district has not  scheduled 2017 voter Registration 
training with Karen Kaino yet, please get in contact. Training can be via Smart 
Board or in person if you are close to Salem: karen.l.kaino@state.or.us. 
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http://www.dhs.state.or.us/spd/tools/cm/index.htm
http://www.dhs.state.or.us/policy/spd/transmit/pt/2017/pt17029.pdf
mailto:l=Kelsey.c.weigel@state.or.us
mailto:karen.l.kaino%40state.or.us?subject=
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Celebrating the Americans with Disabilities Act

On July 26, 2017, the Oregon Disabilities Commission (ODC), with the staff support 
of APD’s Advocacy and Development unit, sponsored an Americans with Disabilities 
Act (ADA) celebration on the 27th anniversary of the law. Many staff, advocates, and 
organizations came together to provide information on the ADA and celebrate the legacy of 
this impactful legislation. The event included workshops on behavioral health, emergency 
planning, the Workforce Incentives Network, the NW ADA Center, adaptive technology, 
service animals, employee accommodations, and ABLE accounts. 

Attendees were also able to view the documentary, Lives Worth Living, that follows the 
struggles and successes of the disability rights movement from World War II up to the passage 
of the ADA in 1990. During the noon hour, there was a series of speakers including DHS 
Director Clyde Saiki and incoming Director Fariborz Pakseresht, APD Deputy Director Mike 
McCormick, ABLE Net officers Dottie Davis-Sinor and Amie Diess-Oliphant, and ODC 
Chair Ted Wenk. Nakeia Daniels, Affirmative Action Manager for the Governor’s Office, 
read Governor Kate Brown’s Proclamation for the ADA’s 
anniversary. 

The ADA prohibits discrimination against people with 
disabilities in employment, schools, transportation, and 
public and private accommodations open to the general 
public. We see the legacy of the ADA everyday with 
curb cutouts, workplace accommodations, and home and 
community based services so that people with disabilities 
no longer live segregated lives in institutions. This event 
provided time to reflect on past successes, as well as to 
contemplate the work and advocacy that still needs to be 
done to have a truly accessible society. 

To learn more: 

	ADA Resources: https://www.ada.gov/
	NW ADA Center: http://nwadacenter.org/
	ADA Accommodations at DHS: https://inside.dhsoha.

state.or.us/americans-with-disabilities-act-title-i.html
	ABLE Net (Employee Resource Group for employees 

with disabilities and their allies): https://inside.dhsoha.
state.or.us/images/stories/OEMS/Docs/ERG/AbleNet_
ERG_Application_7-8-2016.pdf

	Oregon Disabilities Commission on Facebook: https://www.facebook.com/
OregonDisabilitiesCommission/

Advocacy and Development

https://www.ada.gov/
http://nwadacenter.org/
https://inside.dhsoha.state.or.us/americans-with-disabilities-act-title-i.html
https://inside.dhsoha.state.or.us/americans-with-disabilities-act-title-i.html
https://inside.dhsoha.state.or.us/images/stories/OEMS/Docs/ERG/AbleNet_ERG_Application_7-8-2016.pdf
https://inside.dhsoha.state.or.us/images/stories/OEMS/Docs/ERG/AbleNet_ERG_Application_7-8-2016.pdf
https://inside.dhsoha.state.or.us/images/stories/OEMS/Docs/ERG/AbleNet_ERG_Application_7-8-2016.pdf
https://www.facebook.com/OregonDisabilitiesCommission/
https://www.facebook.com/OregonDisabilitiesCommission/


Direct and indirect case manager 
contact honor roll

The following branches completed between 
98% - 100% of their assigned contacts for 
June 2017. Great job everyone!!

Branch Completion 
rate

0111 100
0310 99.5
0311 98.7
0314 99.7
0411 100
0913 99.2
0914 100
1017 100
1211 100
1311 100
1418 99.9
1513 99.4
1517 99.3
1811 98.9
1911 99.5
2019 100
2111 98.3
2211 98.7
2411 99.1
2711 98.7
2911 100
3013 99.1
3111 98.4
3112 100
3211 99.3
3617 99.6
5510 100

APD Medicaid Long-term Care Policy Unit
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Depositing at U.S. Bank branches
U.S. Bank is implementing new identification 
policies which include gathering personal 
information and photo identification from 
customers making cash deposits. 

State employees performing such 
transactions on behalf of state agencies 
and involving State of Oregon accounts are 
exempt from these requirements.

U.S. Bank is working to ensure personnel 
are aware of the State’s exemption and 
with Treasury to resolve any issues 
state employees encounter after the new 
requirements take effect. 
Employees should contact 
Treasury Management 
Services at tms@ost.state.
or.us if they have any 
questions or experience 
issues related to this matter.
Oregon State Treasury

September 2017
Hunger action month
Pain awareness month

 World Alzheimer’s month
Sept. 1 - 7: International enthusiasm week

Sept. 10 - 16: National assisted living week
Sept. 18 - 24: Pollution prevention week

Sept. 24 - 30: International week of the deaf
Sept. 1: Bring your manners to work day

Sept. 2: V-J day
Sept. 4: Labor day CLOSED

Sept. 8: Stand up to cancer day
Sept. 13: National celiac awareness day

Sept. 18: Respect for the aged day
Sept. 22: Autumnal equinox

Sept. 27: National voter registration day
Sept. 29: VFW day

Durin - Karen 
Kaino, Central 

Office

mailto:tms@ost.state.or.us
mailto:tms@ost.state.or.us
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24/7 mandatory reporters

All DHS employees and partners are required to immediately report any suspected abuse 
regardless of how and when we become aware of it. 

The long-standing requirement at DHS is staff are all mandatory reporters 24 hours a day, 
seven days a week. This includes reports we may receive from others in the course of our 
personal lives outside of work hours. 

Employees should use the Abuse Hotline if there is reasonable cause to suspect abuse or 
neglect: 1-855-503-SAFE (7233). However, if you feel a person is in danger of being hurt, 
call 911 immediately. 

DHS employees must report elder abuse or neglect at any time - 24 hours a day, seven days a 
week, the same as with reporting of child abuse. Staff are no longer required to be officially at 
work to report elder abuse. 

For more information see the Mandatory Reporting for DHS Employees webpage.

CAM progress and workgroup
The Centralized Abuse Management (CAM) project contractor, Vertiba, is working to finalize 
the initial build and workgroups are meeting weekly validating the investigation processes 
across programs, looking at transition needs, identifying potential areas of change regarding 
workload impacts, capturing process improvement focuses, and providing other valuable 
input. The full project description is available on the project website. 

We understand transparency is important with any project implementation and change doesn’t 
happen in isolation. 

User Acceptance Testing (UAT) will begin at the end of August with core staff assigned to the 
project and workgroups testing scenarios and functionality in what’s called 
a “sandbox.” After these groups have finished, the sandbox will be opened 
up to all other CAM users to test the system and “play” in the sandbox. We 
hope that each of you will familiarize yourself with the system, functionality, 
and the look and feel of CAM.

We’ve all been waiting to get to this important step in this process and it is 
exciting to be here. We want to make your lives easier as investigators, give 
you new tools to do the important work you do, and involve as many of you 
as possible into our final product.

We invite you to share your concerns and feedback directly via e-mail (cam.
communications@state.or.us) or with your local management. This information will also help 
us create FAQs or fact sheets.
Excerpted from an email received: Justin Hopkins, Ashley Carson-Cottingham, and Lilia Teninty 

Dixie - Jennifer 
Lawrence, 
Hillsboro

http://www.oregon.gov/DHS/ABUSE/Pages/mr_employees.aspx
http://cam.oregon.gov
mailto:cam.communications@state.or.us
mailto:cam.communications@state.or.us
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Kudos – Monthly service assessments

With all the work that needs to be done on a daily basis, you all are doing a great job in 
keeping up with the monthly service reassessments. This is one of the most important things 
we do, ensuring consumers’ continued eligibility and ensuring that we are serving individuals 
who continue to need our assistance. Statewide, we are close to 100% for timely service 
reassessments! Nice job everyone!

Report period: June 2017

Branch All valid 
Assessments

*Monthly 
reassessed

*Monthly 
not assessed

% past 
due

% 
completed

Statewide 33,552 2,403 75 3.0% 97.0%
*Reporting population –Assessments with a review by date within the month

Honor roll - 100% timely service reassessments

Branch Valid 
assessments

Monthly 
reassessed

Monthly not 
assessed

% past 
due

0111 108 10 0 0.00%
0310 468 35 0 0.00%
0311 989 63 0 0.00%
0314 315 27 0 0.00%
0411 338 21 0 0.00%
0511 361 20 0 0.00%
0811 250 11 0 0.00%
0913 123 10 0 0.00%
0914 277 21 0 0.00%
1017 1034 78 0 0.00%
1211 58 2 0 0.00%
1311 55 3 0 0.00%
1517 657 51 0 0.00%
1811 540 37 0 0.00%
1911 702 48 0 0.00%
2019 244 21 0 0.00%
2311 293 29 0 0.00%
2518 705 51 0 0.00%
2911 208 14 0 0.00%
3111 223 11 0 0.00%
3112 78 9 0 0.00%
3211 190 9 0 0.00%
3411 1158 83 0 0.00%
3415 667 50 0 0.00%
3416 1222 78 0 0.00%

APD Medicaid Long-term Care Policy Unit

Tank - 
Shannen 

Wooldridge, 
Roseburg
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XIX CA/PS assessments expired - Trends
Report period: August 2016 - June 2017

Report description: Provides statistics and list of CA/PS assessments that expired in the 
reporting month. Expiring is defined as an assessment which has passed its  ‘Review Date’, 
or does not have an administrative extension with an active service plan, or is without a more 
recent assessment (XIX or otherwise) in a status of completed or pending. 

Review 
month

Valid 
assessments

Assessments 
due 6/2017 – 

6/2018

Monthly 
assessed

Monthly 
re-

assessed

Monthly 
not 

reassessed

Rate 
not re-

assessed
6/1/17 33,552 28,870 2,204 2,403 75 3.03%
5/1/17 33,482 28,722 2,356 2,311 93 3.87%
4/1/17 33,502 28,850 2,057 2,515 80 3.08%
3/1/17 33,539 28,343 2,536 2,588 72 2.71%
2/1/17 33,471 28,843 2,244 2,323 61 2.56%
1/1/17 33,409 29,123 2,001 2,213 72 3.15%
12/1/16 33,418 29,332 1,979 2,042 65 3.08%
11/1/16 33,621 29,428 2,195 1,943 55 2.75%
10/1/16 33,784 29,105 2,285 2,305 89 3.72%
9/1/16 33,855 29,443 2,180 2,189 43 1.93%
8/1/16 33,806 29,212 2,316 2,222 56 2.46%

APD Medicaid Long-term Care Policy Unit

Don’t forget! All APD branch and Central Office staff are required to complete 
a course through iLearn on preventing fraud. The course is called DHS-APD-
Online Preventing Medicaid Fraud and can be located with keyword fraud or 
Medicaid fraud. The deadline to complete the training is January 1, 2018. See 
APD-AR-17-035. 

https://ilearn.oregon.gov/Default.aspx
http://www.dhs.state.or.us/policy/spd/transmit/ar/2017/ar17035.pdf


August    2017                      Page 11
QMB only customers and estate recovery

Every several months Estates Administration Unit (EAU) get questions about estate recovery 
and QMB only customers. Be warned, those faint of heart may want to skip this missive and 
read a text book on particle physics or theoretical math. Yep, even Bill Nye the Science Guy 
would find explaining the workings of estate recovery beyond his mortal ability.

When the federal government created the Medicare Part D Prescription Drug program, they 
also implemented a program which is commonly referred to as “clawback” or “Part D claw-
back.” No, this is not about the secret government program that gave the Wolverine of the 
X-men his famous claws or the mysterious disease Lycanthropy. It is far more tedious and 
mundane, but still just as arcane and esoteric. 

Under the “clawback” program the federal government charges each state for part of the cost 
of the Part D program for dual eligible individuals. (Remember that phrase “dual eligible.” I 
will come back to it.) 

For each of those individuals the federal government charges Oregon a monthly fee. Currently 
“clawback” is $115.94 per month. Oregon pays about $9,000,000 per month to the federal 
government for these individuals.

The Oregon legislature decreed the monthly charge for “clawback” should be 
collected as part of estate recovery. Yes, surprisingly, there is a logic to it, but I 
am getting tired of typing. Just take my word for it; I am with the government.

Back to “dual eligible”. Did you know there are two kinds of “dual eligible”? 
Neither did I. (That particle physics text book is looking better.) For our pur-
poses there are “full benefit dual eligible” and “partial benefit dual eligible” 
individuals. They both receive Medicare, one receives full benefit medical 
assistance and the other receives partial benefit medical assistance. Myth and 
legend says partial benefit medical assistance includes “QMB only” individu-
als.

So, why is this important? Well, I colluded with the Russians to find out. OK, truth is I col-
luded with Google to find out. The federal government does not charge Oregon “clawback” 
for partial benefit dual eligible individuals. Got that? We do not pay $115.94 per month to the 
federal government for “QMB only” individuals. In other words, if we don’t pay it, we don’t 
have to recover it.

Thus ends our quest.

HOWEVER, if congress or the Oregon legislature have a change of mind * * * well, * * * 
your guess is as good as mine.
Rick Mills, Estates Administration Unit

Past issues of In the Loop and On Target and indices for both are on the APD Field Services 
web page: www.dhs.state.or.us/spd/tools/field/index.htm. 

Blu - Janice 
Castle, 
Central 
Office
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More NVRA Q&A

Here are more questions and answers about the National Voter Registration Act (NVRA) 
procedures. If you have a question, contact Karen Kaino by phone, 503-569-7034, email: 
karen.l.kaino@state.or.us, or IM. See FSAM. VIII for the complete NVRA manual, including 
procedures and examples. 

FYI: Staff are expected to follow procedures and guidance in the FSAM. 

Q: I was performing and activity that requires we ask about voter reg.  However, I was 
speaking with the authorized rep, not with the consumer, so my answer to voter reg is 
N/A. Am I required to fill out the declination?

A: Assuming the worker will not see the consumer at any point, the worker’s action/narration is 
perfect and NO they do not complete a declination. A declination is only for a beneficiary or 
applicant who says yes or no. Since the consumer didn’t answer, there is nothing to track. F. 
Special situations; 5. Authorized representatives and third-parties
Don’t forget – if a third party complete eligibility and a CM completes an assessment, the 
consumer must be asked at the assessment. 

Q: I would like to be put on the list as a backup coordinator for our site but I am not 
finding the form that I need to fill out. Is it the same form for the site coordinator?

A: Yes it is! When you complete the online SEL 504C form, just make sure to leave the Previous 
site coordinator field blank. This will signal to the Elections office to add a new coordinator 
without removing anyone. Offices may have as many back up or additional coordinators as 
they like. E. Local site coordinators

Q: If consumer moves out of state do we still need to ask them about voters?
A: We do not. Voter registration is the responsibility of the state where they move. C. Change of 

address. 7. Out of state

Q: The 31st of July was on a Monday, I would not typically have reported until 8/4 with the 
number of voter registration cards…this may be wrong…so for future reference, do we 
need to be reporting the end of the month as well as once a week?

A: You will need to complete two (2) reports – one for each part of the week 
that falls into the different months. The Elections office has specified how to 
complete this process in their NVRA Agency Manual on pages 14 and 15. 

Q: If the consumer is unable to answer yes or no, or I am speaking to the 
auth. rep on behalf of the consumer, do I put N/A on the narration and 
complete a declination of No for that consumer?

A: Let’s take this in pieces: If you do not have contact with the consumer, there is 
nothing to track so a declination will not be completed because no one said yes or no to voter 
registration. Only a person receiving the benefit can say yes 

Continued on the next page

Buttercup - 
Cindy Pryor, 

Central Office

mailto:karen.l.kaino@state.or.us
http://www.dhs.state.or.us/spd/tools/additional/ssam/index.htm
http://sos.oregon.gov/elections/Pages/nvra-site-coordinator.aspx
http://sos.oregon.gov/elections/Documents/nvra-manual.pdf
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D/T resources for everyone
Just because your job title doesn’t include the word “Diversion” or “Transition” doesn’t mean 
you cannot access resources found on the Diversion/Transition (D/T) webpage or Transition 
funds through the KPlan. 

We know Case Managers are a key component to this body of work when they are 
transitioning their ongoing consumers out of nursing facilities (NF) when the consumer is 
ready to live more independently, or diverting their consumers from NF 
placement when crisis occurs. 

The Diversion/Transition webpage can be found here and offers links 
to recorded meetings with topics such as PASRRII, Behavioral Support 
Services, exceptions, and specialized/specific needs contract placements. 
You can also find contacts for Transition Coordinators access the state, 
links to OARs, KPlan resources, and community placement options. 

For questions about this page and its content contact amy.gordin@state.or.us. 

Continued from the previous page

or no to voter registration. A. Procedures 2. When to offer voter registration
If you are not going to complete an assessment or have ANY contact with the consumer, 
then yes you may narrate N/A because third-parties are outside of the NVRA requirements 
so there is nothing to narrate. F. Special situations; 5. Authorized representatives and third-
parties 
If a third-party (authorized rep, guardian, family member) completes eligibility and then a 
staff member sees the consumer to complete eligibility for services, do not narrate anything 
until after the consumer is seen because that is when the voter registration question must be 
asked. A. Procedures 6. Case manager specific

Maggie and Cassie 
- Jennifer Lawrence, 

Hillsboro

More about Elective Share
Should Estates Administration Unit (EAU) be notified when a consumer’s community spouse 
dies? It’s a good question and the answer is - yes! 

If our consumer’s community spouse dies first, the consumer as the surviving spouse has a 
responsibility to pursue assets to which they are entitled. They must, in certain circumstances, 
exercise their elective share right prior to death and the election must take place within nine 
months from the date of death of the pre-deceased spouse. 

Estate Administrators will review the case and, if necessary, take whatever action might be 
required to protect the consumer’s interests. Case managers should contact their lead worker 
with any elective share questions. Once again, thanks for keeping EAU In the Loop! 
Kathleen Rossi, Estates Administration Unit

http://www.dhs.state.or.us/spd/tools/cm/transition/index.htm
http://www.dhs.state.or.us/spd/tools/cm/transition/Div%20Trans%20Tools%20Docs/2017-06-13%2009.02%20TC%20Monthly%20Meeting.mp4
http://www.dhs.state.or.us/spd/tools/cm/transition/Div%20Trans%20Tools%20Docs/2017-03-09%2009.04%20Monthly%20TC%20Meeting.mp4
http://www.dhs.state.or.us/spd/tools/cm/transition/Div%20Trans%20Tools%20Docs/2017-03-09%2009.04%20Monthly%20TC%20Meeting.mp4
http://www.dhs.state.or.us/spd/tools/transition/Div%20Trans%20Tools%20Docs/2017-07-13%2009.04%20Monthly%20TC%20Meeting.mp4
http://www.dhs.state.or.us/spd/tools/cm/transition/Div%20Trans%20Tools%20Docs/2017-04-11%2009.00%20Monthly%20TC%20Meeting.mp4
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Specialized placements

A new link was created on the Case Management Tools webpage under Services titled, 
Specialized Services/Specific Need Contracts where you will find all the information you 
need when looking to place a consumer in a Specialized or Specific Need Contracted Facility. 
There is vacancy lists, a flow chart on new admission process as well as renewal processes, 
and statements of work for every type of contract.

For questions about this process please contact APD.Admissions@state.or.us. 

A letter from Lean Academy
Cohort 5

We are pleased to announce the following members of the latest cohort of the Lean Academy:
	Amy Andersen – APD D12 	Dixie Kraft – APD D15
	Michelle Bell – Shared Services 	Karen Markins – DD Central Office
	Shawn Georgia – APD D11 	Stephanie Porter – APD District 8
	Tina Gollyhorn – CW D5 	Cynthia Propeck-Bartram – APD D3
	Danya Greene – SSP D8 	Faye Reeser – OHP Salem
	Sarah Kilby – APD D7 	Lynnette Robben – APD D8

Please join us in congratulating these future local lean experts on gaining the 
opportunity to advance themselves and others around them utilizing Lean 
7-Step methodology! Look for more on their projects and advancements to 
improve the work we do each and every day.

Lean Academy conference
For the first 4 cohorts of the Lean Academy, the Office of Continuous Improvement provided 
a venue for networking and continued learning through the first Lean Academy Conference. 
On August 15th, local lean experts received the opportunity to meet and share with each 
other in Salem. Additionally, workshops, including acclaimed lean coach and author, Paddy 
O’Brien, expanded their knowledge and tools with 7-step methodology, project management, 
facilitation, data collection, and other practical skills. This one-day event also helped those 
who have graduated from the academy reinforce and reenergize their capabilities. The power 
of the Lean Academy was evident with activities practicing problem solving in the real world. 

If you know someone who has been through the Lean Academy, consider them to be an asset 
to your area. Utilize what they know, have learned, and the resources they’ve obtained. The 
definition of Lean is a systematic approach to removing waste and improving customer service 
– something that fits within every core value of the Department of Human Services. 

Contact us
Questions about Lean Academy? Contact us on our Lean Academy – specific e-mail address: 
OCIDirector.LeanAcademy@State.or.us. Or check us out on our intranet site!

Jigs - Asha 
Singh, 

Milwaukie

http://www.dhs.state.or.us/spd/tools/cm/transition/Div%20Trans%20Tools%20Docs/SpecServ_Spec%20Needs.index.htm
http://www.dhs.state.or.us/spd/tools/cm/transition/Div%20Trans%20Tools%20Docs/Spec%20Service%20Vacancy%20Report%20%2008-14-17.pdf
http://www.dhs.state.or.us/spd/tools/cm/transition/Div%20Trans%20Tools%20Docs/Visio-Special%20Needs%20SDS0494%20(2).pdf
http://www.dhs.state.or.us/spd/tools/cm/transition/Div%20Trans%20Tools%20Docs/Specific%20Need%20Contract%20Review4.pdf
mailto:APD.Admissions@state.or.us
mailto:OCIDirector.LeanAcademy@State.or.us
https://inside.dhsoha.state.or.us/dhs/continuous-improvement/the-lean-academy.html


APD program changes: October 2017 Director’s video message
As the APD October program changes draw closer, I want to take the time 
to acknowledge the changes taking place, explain the reasoning behind 
the changes, and provide additional details about the support that is being 
provided to guide you through these changes. 

Please take a few minutes to watch this video and join the conversation.

Please visit the APD Program October 2017 Changes Webpage for updates 
and information (found on the APD Case Management Tools Webpage under 
recent updates section). You can also direct any additional ideas, questions, 
or feedback through your manager to Janet Brattin.

Thank you for all of the hard work that you do!
Ashley Carson Cottingham
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2017 Privacy and Security 
Awareness training

Employees, volunteers, partners, and 
contractors are required to complete one 
mandatory online training for privacy and 
security by October 13, 2017. 

The training on iLearn is about an hour and 
can be stopped and restarted as needed. Be 
sure to go all the way through to the last 
screen to get full credit. 

If you have any questions or need 
accommodation, please see the ISPO intranet 
page or contact them directly at ISPO.
AwarenessEducation@state.or.us.

5510 case transfers in OA
If your local branch needs a case transferred 
in Oregon ACCESS (OA) from the Central 
Delivery Supports Unit (CDSU) branch 
5510, please contact that branch directly via 
email to request the transfer. 

Please this email address for transfers : 5510 
APD Financial in Outlook or 5510APD.
Financial@state.or.us. 

5510 is an active branch and  is NOT the 
same as the 5515 branch, so please contact 
the right people to expedite your request. 

For more information on branch 5510, please 
see the June 2017 APD newsletter. 

Gustav - Karen 
Kaino, Central 

Office

Wildfire smoke and health risks
The Oregon Health Authority (OHA) has a website which provides air quality information and 
safety recommendations for areas in the path of the smoke. On the site are links to Department 
of Forestry maps, Department of Environmental Quality (DEQ) updates, and tools such as F\
fact sheets and resources. 

The site is quick and easy way to keep up-to-date with the risks posed by the current fires 
around the northwest because Washington and Idaho maps are included as well.

Very best wishes of safety for everyone in the path of a fire right now. We are thinking of you.

https://youtu.be/kcsoomUup9g
http://www.dhs.state.or.us/spd/tools/cm/October%202017%20Changes/index.htm
mailto:JANET.L.BRATTIN@dhsoha.state.or.us
https://olis.leg.state.or.us/liz/2017R1/Measures/list/
https://olis.leg.state.or.us/liz/2017R1/Measures/list/
mailto:ISPO.AwarenessEducation@state.or.us
mailto:ISPO.AwarenessEducation@state.or.us
mailto:5510APD.Financial@state.or.us
mailto:5510APD.Financial@state.or.us
http://www.oregon.gov/oha/PH/Preparedness/Prepare/Pages/PrepareForWildfire.aspx
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